
Login Troubleshooting Steps     

If you see: 

There are 2 possibilities for this error:

1. The previous user did not SIGN OUT after their session.
Solution: Close your browser, clear the cache (delete browser history), then reopen the browser  
and try again. This is the most common error and solution for it.

2. The email in Pulse/DCC does not match what you typed into the sign in box. 
Solution: Check that you are using the correct email and try again.

If you see: 

This indicates your account has been deleted or deactivated from Domino’s Learning Hub.
If this is a mistake, please email learninghub@dominos.com. 

Your account is  Inact ive.  P lease contact  your admin to get  i t  enabled.  
Your account  STATE is  DELETED

NOTICE TO FRANCHISEES AND THEIR EMPLOYEES : These materials contain information related to optional technologies and business practices. As independent business owners , franchisees may use or not 
use these optional technologies, business practices, and materials in their sole discretion. Franchisees must determine the p olicies, procedures, and practices to be implemented in their stores regarding the 
issues addressed in these materials and must ensure compliance with applicable federal, state, and local laws. Franchisees ar e solely responsible for the operation of their stores including, without limitation, 
employment and pay practices, safety and security matters, and other workplace issues. The persons who work in stores owned a nd operated by a franchisee are employees of the franchisee, and not employees 
of Domino’s Pizza LLC or its affiliated entities. These materials are for general informational purposes only and do not, and are not intended to, constitute legal advice. By providing these materials, Domino’s 
Pizza LLC and its affiliated entities do not assume any responsibilities or duties of franchisees or any responsibility to up date these materials for subsequent developments. The use of and/or reliance on these 
materials is not a guarantee that accidents or losses will not occur or that franchisees will be in compliance with applicable legal requirements. Franchisees should consult their own legal counsel concerning their 
particular facts and circumstances and any specific legal questions they may have regarding the issues addressed in these mat erials. 

➢ Microsoft Edge and Internet Explorer are not compatible. DO NOT USE!
➢ Always SIGN OUT at the end of each session (in the Profile Box)
➢ Using an ‘Incognito’ window in Google can prevent login errors due to saved data from a previous user

LEARNING HUB: LOGIN INSTRUCTIONS & TROUBLESHOOTING

Logging into the Learning Hub after creating Adobe ID 
• Open your web browser to: http://learninghub.dominos.com
• Click ‘Log In’
• Enter email address associated with your Adobe ID and click ‘Continue’
• Enter your password and click ‘Continue’

Creating an Adobe ID  (This is a one-time process)
• Open your web browser to: http://learninghub.dominos.com
• Click ‘Log In’
• Click ‘Create an account’
• Fill out the form and click ‘Create Account’

• For store employees, your email must match the one in Pulse
• For non-store employees, your email must match the one in DCC

Google 
Chrome 
is the preferred 
browser


