
 
 

Domino’s I.T. Contact Information 

U.S. Franchise IT Consultants  

• E-mail: franchise.techconsultants@dominos.com 

GlobalCare  

• Phone: 1-877-379-2379, Option 3 
• Chat: Chat.GlobalCare.Dominos.com 

GlobalCare Billing  

• Email: globalcare.billing@dominos.com 
• Please use the incident dispute form to submit tickets to GlobalCare Billing for review. 

Store Tech Orders (STP Team) 

• For any issues or questions about technology orders from E&S, please email 
StoreTechOrders@dominos.com. 

GLS 

• VPN Support (Router Problems) or Internet Connectivity Problems 
o Phone: 1-866-558-1920 

• Billing and Account Setup Questions  
o Email: accounting@gls.com 
o Phone: 1-800-201-2311 

• Moves, Adds, Changes  
o MAC@gls.com 

ATS  

• Chat.ATS.Dominos.Com 

MMS – Menu Management Services  

• Email: Setup@dominos.com 

OLO Support – Online Ordering Support  

• Email: OLOSupport@dominos.com 

New Store Opening   

• E-mail: newstoreopening@dominos.com  
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