
OPTIONAL RESOURCE GUIDE

DELIVERY DASHBOARD USER GUIDE

This optional guide provides you with advice and guidance on how you and your organization can more effectively use the 
dispatching feature on the Delivery Dashboard and tips on navigating through dashboard features.

 

DASHBOARD ICONS

NOTICE TO FRANCHISEES AND THEIR EMPLOYEES: These materials contain information related to optional technologies and business practices. As independent business owners, franchisees may use or not use these optional technologies, business practices, and materials in their sole discretion. 

Franchisees must determine the policies, procedures, and practices to be implemented in their stores regarding the issues addressed in these materials and must ensure compliance with applicable federal, state, and local laws. Franchisees are solely responsible for the operation of their stores including, without 

limitation, employment and pay practices, safety and security matters, and other workplace issues. The persons who work in stores owned and operated by a franchisee are employees of the franchisee, and not employees of Domino’s Pizza LLC or its affiliated entities. These materials are for general 

informational purposes only and do not, and are not intended to, constitute legal advice. By providing these materials, Domino’s Pizza LLC and its affiliated entitie 

These materials also contain information related to optional functions of the Domino’s Pulse system. As independent business owners, franchisees may use or not use these optional Pulse functions in their sole discretion. Any information generated by these optional Pulse functions is only as accurate as the 

information franchisees elect to input into their Pulse system and franchisees must confirm the accuracy of the information. The Pulse system is neither intended nor able to be utilized as a payroll system; franchisees should utilize a qualified third-party payroll vendor solution and/or an accounting service provider 

to perform such services and should also consult with their own legal counsel. Franchisees must determine the policies, procedures, and settings that need to be implemented in their stores to ensure that their use of these optional Pulse functions complies with all applicable legal requirements.

REMEMBER: Estimated Average Delivery Time (“eADT”) and estimated Extreme Deliveries use a third-party web mapping service to estimate the time it should take to complete a delivery. Actual time on the road has no impact and there is nothing personnel making a del ivery can do on the road to impair or 

improve these estimates. Personnel making a delivery should always operate a vehicle/bicycle safely and observe all applicable traffic laws when on the road.

Modified 8.2.23

Regular Delivery orders

On the Makeline

In the Oven

Domino’s Carside 

Delivery Orders

Returning Drivers

Outbound Drivers

The Delivery Expert is on a cash delivery.

The Delivery Expert has enabled Power Save Mode.

The Delivery Expert has enabled invisible mode.

Displays all Delivery 

and DCD orders

Displays all 

available 

Delivery 

Experts

Displays all 

unavailable 

Delivery 

Experts

Estimated 

return time

Orders Tab - Orders are arranged by order status and time within the status:

• Age - Total time from when the order hits to makeline to when it is dispatched

• Load - How long the order has been on the makeline

• Oven - Counts down the time until the order should exit the oven

• Ready - Corresponds with Wait time and indicates that an order has exited the oven and can be dispatched

The Delivery Expert (DE) is not logged into the Driver App. 

Knowing when a DE is returning to the store is beneficial when routing and dispatching their next 

order. If they are logged in, you’ll see when they are returning and can use the messaging feature 

to tell them their next order is ready and to stay in their vehicle. A Runner can then run the order 

out to their vehicle, which could potentially result in lower eADT.
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DISPATCHING A DELIVERY EXPERT ON A DELIVERY ORDER

CHECKING IN A DELIVERY EXPERT: Select the Delivery Expert’s name from the ON THE ROAD section and tap CHECK IN. 
This will add them to the UP NEXT rotation.

Note: For stores using the ‘Auto Check-In’ feature, returning Delivery Experts will automatically appear in the UP NEXT 

section once they have completed all their Delivery orders and entered the store’s geofence.

 

CHECK IN A DELIVERY EXPERT: 

Select the Delivery Expert and 

tap CHECK IN

STEP 1: 

Select order(s) to dispatch

STEP 2: 

Select Delivery Expert to 

assign order(s) to

If a security callback was conducted, select 

the individual that the store assigned to 

complete the callback. Tap OUT.

STEP 3: 

Tap the blue OUT icon, 

then tap NEXT on the 

Delivery Order 

Summary Pop-up



In the event a Delivery Expert is working on non-driving related in-store activities or a Manager is listed in the Up Next section and is not 

driving a shift, you can move them to: Unavailable. 
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MAKING A DELIVERY EXPERT UNAVAILABLE
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REMEMBER: Estimated Average Delivery Time (“eADT”) and estimated Extreme Deliveries use a third-party web mapping service to estimate the time it should take to complete a delivery. Actual time on the road has no impact and there is nothing personnel making a del ivery can do on the road to impair or 

improve these estimates. Personnel making a delivery should always operate a vehicle/bicycle safely and observe all applicable traffic laws when on the road.
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MESSAGING DELIVERY EXPERTS

MAKING A DELIVERY EXPERT AVAILABLE

Easily communicate with Delivery Experts by using the messaging feature. Some Franchisees have used this feature to shorten 

turnaround times in their stores.

UNASSIGNING AN ORDER OR MARKING AS A BAD ORDER

STEP 1:

Select the 3 dots next to the 

Delivery Expert’s name then 

tap Move to Unavailable

STEP 2:

Tap CONFIRM. 

The DE will now appear 

in the UNAVAILABLE Tab

STEP 1:

From the Unavailable tab, 

select +AVAILABLE

STEP 2:

Tap CONFIRM to move  

DE to Up Next tab

Select the three dots next to 

the Delivery Expert’s name 

and choose the message you 

wish to send

Note: Messages cannot be sent or received by the 

Driver App while in Safe Mode, which activates 

when the App is moving faster than five miles an 

hour. Once the DE is under 5 MPH, they will 

receive messages sent from the dashboard.

STEP 1:

Tap the 3 dots 

and select 

Unassign Orders 

or 

Mark a Bad Order

STEP 2:

Select a reason 

for Bad Order 

then tap 

Approve

STEP 3:

Enter 

Manager 

Credentials

Once your Delivery Expert has returned to 

your store and safely parked their vehicle have 

your them check the App for messages before 

exiting their vehicle!
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ESTIMATED ROUTE TIMES AND LINES

NOTICE TO FRANCHISEES AND THEIR EMPLOYEES: These materials contain information related to optional technologies and business practices. As independent business owners, franchisees may use or not use these optional technologies, business practices, and materials in their sole discretion. 
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improve these estimates. Personnel making a delivery should always operate a vehicle/bicycle safely and observe all applicable traffic laws when on the road.
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Lines display on the map to reflect time estimates and routes for various delivery orders. 

Example: If orders 25 and 26 are dispatched together, a Route Summary displays a total of 5 miles and is estimated to take 17 

minutes to complete. Included in the Summary is the estimated leg time for each delivery order and the estimated return time to the 

store. This allows the manager to plan ahead and dispatch orders according to customer location. Once a route is determined, the 
orders can be dispatched, added to the Staging Area, or Pre-Assigned to a Delivery Expert. 

• Select the order(s) or DE to view estimated route times. 

• Deselect the order(s) or DE to hide estimated route times.

Route Summary

Selected orders
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ORDER STAGING / ORDER GROUPING

NOTICE TO FRANCHISEES AND THEIR EMPLOYEES: These materials contain information related to optional technologies and business practices. As independent business owners, franchisees may use or not use these optional technologies, business practices, and materials in their sole discretion. 
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information franchisees elect to input into their Pulse system and franchisees must confirm the accuracy of the information. The Pulse system is neither intended nor able to be utilized as a payroll system; franchisees should utilize a qualified third-party payroll vendor solution and/or an accounting service provider 

to perform such services and should also consult with their own legal counsel. Franchisees must determine the policies, procedures, and settings that need to be implemented in their stores to ensure that their use of these optional Pulse functions complies with all applicable legal requirements.
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improve these estimates. Personnel making a delivery should always operate a vehicle/bicycle safely and observe all applicable traffic laws when on the road.
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Order Staging allows the manager to group delivery orders before assigning them to a Delivery Expert. This feature can help 
plan routes and coordinate Smart Doubles before Delivery Experts even return to the store.

STEP 1:

Select order(s) you want to 

stage. Tap the three dots 

and select Stage Order

If you’d like to remove an order from the Staging Area, tap 

the three dots and tap Unstage Order

STEP 1:

To stage multiple orders together, 

select the orders and a blue box will 

highlight each order. 

Tap the 3 dots then tap 

Stage Together

STEP 2:

A grey box will highlight the orders that 

were staged together. Both orders are 

now ready to be assigned to a Delivery 

Expert from the UP NEXT section

REARRANGING STAGED / GROUPED ORDERS

STAGING / GROUPING SMART DOUBLES

Tap the three dots then tap 

Move to Top. 

The delivery order will now move to 

the top of the staged orders

A grey box will highlight the staged order. The order 

is ready to be assigned to a Delivery Expert from the 

UP NEXT section
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STEP 1

STEP 2

STEP 3

Once the Delivery Expert returns and is checked-in, 

you will see the pre-assigned orders under the 

Delivery Expert’s name in the UP NEXT section. 

Dispatch as usual.

The order is now pre-assigned to this Delivery Expert. Once pre-assigned, you will see 

the Delivery Expert’s name above the delivery order in the ORDER section and the 

pre-assigned order will appear under the Delivery Expert’s name in the ON THE 

ROAD section. The delivery credit card receipt will print.

Step 1: Tap the 3 dots next to the order that was pre-assigned.

Step 2: Tap Remove Pre-assignment from the drop-down menu.
Tap the          under the Delivery Expert’s name in the ON THE ROAD 

Section. 

REMOVING PRE-ASSIGNED ORDERS

NOTICE TO FRANCHISEES AND THEIR EMPLOYEES: These materials contain information related to optional technologies and business practices. As independent business owners, franchisees may use or not use these optional technologies, business practices, and materials in their sole discretion. 

Franchisees must determine the policies, procedures, and practices to be implemented in their stores regarding the issues addressed in these materials and must ensure compliance with applicable federal, state, and local laws. Franchisees are solely responsible for the operation of their stores including, without 

limitation, employment and pay practices, safety and security matters, and other workplace issues. The persons who work in stores owned and operated by a franchisee are employees of the franchisee, and not employees of Domino’s Pizza LLC or its affiliated entities. These materials are for general 

informational purposes only and do not, and are not intended to, constitute legal advice. By providing these materials, Domino’s Pizza LLC and its affiliated entitie 

These materials also contain information related to optional functions of the Domino’s Pulse system. As independent business owners, franchisees may use or not use these optional Pulse functions in their sole discretion. Any information generated by these optional Pulse functions is only as accurate as the 

information franchisees elect to input into their Pulse system and franchisees must confirm the accuracy of the information. The Pulse system is neither intended nor able to be utilized as a payroll system; franchisees should utilize a qualified third-party payroll vendor solution and/or an accounting service provider 

to perform such services and should also consult with their own legal counsel. Franchisees must determine the policies, procedures, and settings that need to be implemented in their stores to ensure that their use of these optional Pulse functions complies with all applicable legal requirements.

REMEMBER: Estimated Average Delivery Time (“eADT”) and estimated Extreme Deliveries use a third-party web mapping service to estimate the time it should take to complete a delivery. Actual time on the road has no impact and there is nothing personnel making a del ivery can do on the road to impair or 

improve these estimates. Personnel making a delivery should always operate a vehicle/bicycle safely and observe all applicable traffic laws when on the road.
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Tap the order(s) you wish you pre-

assign to a Delivery Expert.

Tap the Delivery Expert’s 

name in the 

ON THE ROAD Section. 

PRE-ASSIGNING DELIVERY ORDERS

For stores using the ‘Auto-

Check In’ feature: Returning 

Delivery Experts who have 

Pre-Assigned order(s) will 

automatically appear in the 

UP NEXT Section with their 

Pre-Assigned order(s) once:

• They’ve completed all 

their Delivery orders

AND

• Entered the store’s 

geofence. 

Dispatch as usual.

This feature allows the manager to Pre-Assign delivery orders to their Delivery Experts before 

they are checked back in from their previous run. This provides the dispatcher the ability to 

expedite deliveries and make proactive routing decisions. Credit card receipts for delivery orders 

will now print when delivery orders are Pre-Assigned, so you don’t have to wait until dispatching.

Pre-Assign Orders to Delivery 

Experts when you are certain which 

Delivery Expert will return first.

This optional guide provides you with advice and guidance on how you and your organization can more effectively use the 
dispatching feature on the Delivery Dashboard and tips on navigating through dashboard features.
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NAVIGATION OF THE SETTINGS TAB

NOTICE TO FRANCHISEES AND THEIR EMPLOYEES: These materials contain information related to optional technologies and business practices. As independent business owners, franchisees may use or not use these optional technologies, business practices, and materials in their sole discretion. 

Franchisees must determine the policies, procedures, and practices to be implemented in their stores regarding the issues addressed in these materials and must ensure compliance with applicable federal, state, and local laws. Franchisees are solely responsible for the operation of their stores including, without 

limitation, employment and pay practices, safety and security matters, and other workplace issues. The persons who work in stores owned and operated by a franchisee are employees of the franchisee, and not employees of Domino’s Pizza LLC or its affiliated entities. These materials are for general 

informational purposes only and do not, and are not intended to, constitute legal advice. By providing these materials, Domino’s Pizza LLC and its affiliated entitie 

These materials also contain information related to optional functions of the Domino’s Pulse system. As independent business owners, franchisees may use or not use these optional Pulse functions in their sole discretion. Any information generated by these optional Pulse functions is only as accurate as the 

information franchisees elect to input into their Pulse system and franchisees must confirm the accuracy of the information. The Pulse system is neither intended nor able to be utilized as a payroll system; franchisees should utilize a qualified third-party payroll vendor solution and/or an accounting service provider 

to perform such services and should also consult with their own legal counsel. Franchisees must determine the policies, procedures, and settings that need to be implemented in their stores to ensure that their use of these optional Pulse functions complies with all applicable legal requirements.

REMEMBER: Estimated Average Delivery Time (“eADT”) and estimated Extreme Deliveries use a third-party web mapping service to estimate the time it should take to complete a delivery. Actual time on the road has no impact and there is nothing personnel making a del ivery can do on the road to impair or 

improve these estimates. Personnel making a delivery should always operate a vehicle/bicycle safely and observe all applicable traffic laws when on the road.
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Option to choose to hide order 

types. For example, if you do not 

want Makeline orders displayed  

on the Dashboard, you can hide 

those here

To access the settings screen, tap the 

menu button in the top left corner of the 

screen then tap Settings

Change layout configuration from 

Map Right to Map Left 

(Map Right is default)

Tap RECONNECT to 

refresh the Dashboard

To return to the Dashboard, tap the menu 

button in the top left corner of the screen 

then tap Dashboard

View summarized 

release notes regarding 

the Dashboard. This will 

display any new updates 

and available features

Message Center

(view and send messages 

to Delivery Experts)
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DISPLAY AND MAP SETTINGS

NOTICE TO FRANCHISEES AND THEIR EMPLOYEES: These materials contain information related to optional technologies and business practices. As independent business owners, franchisees may use or not use these optional technologies, business practices, and materials in their sole discretion. 

Franchisees must determine the policies, procedures, and practices to be implemented in their stores regarding the issues addressed in these materials and must ensure compliance with applicable federal, state, and local laws. Franchisees are solely responsible for the operation of their stores including, without 

limitation, employment and pay practices, safety and security matters, and other workplace issues. The persons who work in stores owned and operated by a franchisee are employees of the franchisee, and not employees of Domino’s Pizza LLC or its affiliated entities. These materials are for general 

informational purposes only and do not, and are not intended to, constitute legal advice. By providing these materials, Domino’s Pizza LLC and its affiliated entitie 

These materials also contain information related to optional functions of the Domino’s Pulse system. As independent business owners, franchisees may use or not use these optional Pulse functions in their sole discretion. Any information generated by these optional Pulse functions is only as accurate as the 

information franchisees elect to input into their Pulse system and franchisees must confirm the accuracy of the information. The Pulse system is neither intended nor able to be utilized as a payroll system; franchisees should utilize a qualified third-party payroll vendor solution and/or an accounting service provider 

to perform such services and should also consult with their own legal counsel. Franchisees must determine the policies, procedures, and settings that need to be implemented in their stores to ensure that their use of these optional Pulse functions complies with all applicable legal requirements.

REMEMBER: Estimated Average Delivery Time (“eADT”) and estimated Extreme Deliveries use a third-party web mapping service to estimate the time it should take to complete a delivery. Actual time on the road has no impact and there is nothing personnel making a del ivery can do on the road to impair or 

improve these estimates. Personnel making a delivery should always operate a vehicle/bicycle safely and observe all applicable traffic laws when on the road.
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Geofence – You 

will hear a chime 

when your 

Delivery Experts 

enter the 

Geofence

eBikes delivery area 

boundary

Delivery Area 

boundary

View Map Marker Settings, 

Store Settings, and Bike 

Boundary Settings

View traffic on the 

map

Change the style of 

the map view

View additional layers and map view styles

Select to view your store’s 

Geofence, deselect to hide

Turn off or change the size of 

the eBikes delivery area 

boundary

NOTE - Map Marker Settings: 

If Show All Drivers or 

Show Orders are 

tapped/unselected, all Drivers 

and/or Orders will be hidden 

from the map view
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